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DERS/ LESSON

Kodu/Code Yariyll/ Teori/ Uygulama/ Ders Kredi/ AKTS/
Midterm Teorical Application Saati/Lesson Credit ECTS
Hour

Etkili iletisim
Becerileri /
Effective
Communication
Skills

YON312 6 2 0 2 2 3

GENEL BILGILER/ GENERAL INFORMATION

Dersin Dili /
Language

Tiirkge / Turkish

Dersin Tiirii/ Type of
Lesson

Teorik/ Teorical

Dersin Amaci/ Aim
of the Lesson

Ogrencilere etkili iletisim becerileri kazandirmak; sozlii, sézsiiz ve yazili iletisimde dogru
teknikleri 6gretmek; empati, aktif dinleme, ikna ve catisma ¢6zme becerilerini
gelistirmektir.

To equip students with effective communication skills; to teach correct techniques in
verbal, non-verbal and written communication; to develop empathy, active listening,
persuasion and conflict resolution skills.

Dersin Icerigi /
Lesson Content

Iletisim kuramlari; iletisim siireci ve tiirleri; sozlii, sézsiiz ve yazih iletisim; empati ve
aktif dinleme; ikna teknikleri; catisma ¢6zme ve miizakere; iletisim engelleri; etkili
sunum teknikleri; grup iletisimi ve takim ¢alismasi.

Communication theories; communication process and types; verbal, non-verbal and
written communication; empathy and active listening; persuasion techniques; conflict
resolution and negotiation; communication barriers; effective presentation techniques;
group communication and teamwork.

Onerilen Kaynaklar/
Recommended
Sources

e Adler, R. B, Rosenfeld, L. B, & Proctor, R. F. (2017). Interplay: The Process of
Interpersonal Communication. Oxford University Press.

e Verderber, K. S., & Verderber, R. F. (2013). Inter-Act: Interpersonal Communication
Concepts, Skills, and Contexts. Oxford University Press.

e Ersanly, K., & Balcy, S. (2011). Iletisim Becerileri. Pegem Akademi..

Ogretme Yontemleri/
Teaching Methods

Anlatim, tartisma, vaka analizi, rol yapma, grup calismasi.

Presentation, discussion, case study, role-playing, group work.

Dersin Verilisi/
Teaching the Lesson

Yiizyiize/ Face to Face
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Iletisim kuramlarini ve temel kavramlari aciklar.

Sozli, sozsiiz ve yazil iletisimde etkili teknikleri uygular.
Empati ve aktif dinleme becerilerini gelistirir.

Ikna ve catisma ¢ézme ydntemlerini kullanir.

Grup iletisimi ve sunum becerilerini uygular.

Dersin Ogrenme
Ciktilary/ Learning
Outcomes Explain communication theories and basic concepts.
Apply effective techniques in verbal, non-verbal and written communication.
Develop empathy and active listening skills.

Use persuasion and conflict resolution methods.

Apply group communication and presentation skills.

HAFTALIK iICERIK/ WEEKLY CONTENT

HAFTA/WEEK | KONULAR/ TOPICS

1 Iletisime giris / Introduction to communication

2 Iletisim kuramlar1 / Communication theories

3 Iletisim siireci ve tiirleri / Communication process and types

4 Sozlii iletisim / Verbal communication

5 Sozsiiz iletisim / Non-verbal communication

6 Yazil iletisim / Written communication

7 Ara sinav / Midterm

8 Empati ve aktif dinleme / Empathy and active listening

9 Ikna teknikleri / Persuasion techniques

10 Catisma ¢6zme ve miizakere / Conflict resolution and negotiation

11 lletisim engelleri / Communication barriers

12 Etkili sunum teknikleri / Effective presentation techniques

13 Grup iletisimi ve takim ¢alismasi / Group communication and teamwork
14 Genel degerlendirme ve donem sonu hazirlik / Review & exam preparation
15 Final Sinavi/ Final Exam

DEGERLENDIRME ETKINLIKLERI / EVALUATION ACTIONS

ETKINLIKLER / ACTIONS SAYI/ NUMBER KATKI YUZDESI (%)/
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CONTRIBUTION PERCENTAGE
(%)

Ara Sinav (Midterm)

30

Final Sinawvi (Final Exam)

40

Kisa 6dev/proje
(Assignments/Project)

20

Katilim (Participation)

1

10

Toplam / Total

4

100

iS YUKLERI (AKTS HESAPLAMASI) / WORKLOADS (ECTS CALCULATION)

ICERIK/
CONTENTS

SAYI/NUMBER

SURE (SAAT)/ DURATION
(HOURS)

TOPLAM (SAAT)/ TOTAL (HOURS)

Ders (Lecture)

14

2

28

Ders Oncesi
okuma / Pre-
class reading

8

1

8

Ders sonrasi
bireysel
calisma /
Individual
study

16

Kisa
o6dev/proje /
Short
assignments

Ara smav +
hazirlik /
Midterm +

prep

Final + hazirlik
/ Final + prep

10

10

Toplam Is
Yiikii/Total
Workload

73

AKTS
(Toplam/25)
ECTS (Total/25)

PROGRAM VE OGRENME CIKTISI/ PROGRAM AND LEARNING OUTCOMES

OGRENME CIKTISI (OC) - PROGRAM CIKTISI (PC) ILISKISI/LEARNING OUTCOME (LO) - PROGRAM

OUTCOME (PO) RELATIONSHIP

P.C.1 P.C.2 P.C.3 P.C.4 P.C.5 P.C.6 P.C.7 P.C.8 P.C.9 P.C.10
1. 5 5 4 3 4 3 4 3 3 3
L22z78(2. | 4 5 4 3 5 3 4 3 4 3
272278
22 HEE 3. 4 4 5 4 4 4 3 3 3 3
85-52(4. | 3 4 4 4 3 4 3 3 3 3
5. 4 4 4 3 5 3 3 2 3 4
DERS - PROGRAM CIKTISI (PC) ILiSKiSi/ COURSE - PROGRAM OUTCOME (PO) RELATIONSHIP
DERS/LESSON | P.C.1 P.C.2 P.C.3 P.C4 P.C.5 P.C.6 P.C.7 P.C.8 P.C.9 P.C.10
Spor Yonetiminde 5 5 5 4 5 4 4 3 4 3
Ornek Olay
Analizi/ Case
Study Analysis in




T.C.
Yalova Universitesi
N Spor Bilimleri Fakiiltesi
w2 Spor Yoneticiligi Boliimii Ders izlenceleri
Yalova University
Faculty of Sports Sciences
Department of Sports Management Lesson Plans

Sport
Management
POLITIKALAR/ POLICIES
1 Devamsizhik/ Universite yonergeleri esas alinir. %70 ders devam zorunludur.
Attendance University guidelines apply. 70% class attendance is mandatory.
Mazeretli sinav/teslim, belgeli durumlarda boliim kurulu ilkelerine gore yapilir.
2 Telafi/ Compensation | Excused exams/submissions are conducted in accordance with departmental
committee principles in documented cases.
Intihal, kopya ve izinsiz yapay zeka kullammi yasaktir. Thlalde not iptali ve
3 Akademik Diiriistliik/ | disiplin siireleri uygulanir.
Academic Integrity Plagiarism, copying, and unauthorized use of artificial intelligence are prohibited.
Violations will result in grade cancellation and disciplinary proceedings.
Odevler ilan edilen sisteme zamaninda yiiklenir; geg yiiklemelerde yonerge
4 Dijital Gonderimler/ uygulanir.
Digital Submissions Assignments are uploaded to the designated system on time; guidelines are
applied for late submissions.

Erisilebilirlik ve Uyumlastirma/ Accessibility and Accommodations

Ozel gereksinimi olan dgrenciler icin ek siire, alternatif smav/ddev ve fiziksel/isitsel diizenlemeler saglanir. Ogrenci,
donem baginda 6gretim elemani ve bdliimle iletisime gegcmelidir.

Students with special needs are provided with additional time, alternative exams/assignments, and physical/auditory
accommodations. Students should contact the instructor and department at the beginning of the semester.




